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Subcommittee Purpose: Review and make recommendations regarding draft Level of Care and Utilization Management guidelines developed by the Clinical Management Committee (co-chaired by DSS and DCF).
Meeting Summary:  May 21, 2008
Chair: Susan Walkama

Next meeting dates:  June 18 and July 16 @ 2:30 PM at the LOB

Enhanced Care Clinic (ECC) Mystery Shopper Survey 
Lois Berkowitz (DCF) reported the mystery shopper survey for ECC s is being created, with the BHP mindful of ethics and psychiatric access in the design of the survey.  Since this is a new approach, BHP asked if discussion should occur with the SC and the ECC implementation task force would look at the methodology of the mystery shopper survey.  The SC chair stated and the participants agreed that most of work on the survey would be done by the taskforce with periodic reports to the PAG subcommittee. 
Role of the PAG SC versus the Role of the ECC Task Force
Susan Walkama raised this topic for subcommittee discussion to clarify SC oversight role and the Task Force work to help providers know where to get information and avoid duplicate work.  The SC agreed that:

· ECC criteria requirements still would be reviewed by the PAG and shared with the Task Force (i.e. cultural competency, client welcoming and engagement best practices), review ECC statewide data to assess if the initiative is achieving the stated performance goals and the PAG would refer policy recommendations from the Task Force to the full BHP OC.

· The Implementation Task Force will finalize and validate the ECC data, review and make clarification changes to approved ECC criteria. Changes in criteria or policy will be brought to the PAG SC for review within the BHP OC committee structure.
Other Business
Susan Walkama stated the SC will review the 23 hour hospital care level of care guidelines that are currently in the BHP Clinical Committee at the June 18th meeting if the Committee is prepared to release these to the SC.  Ms. Walkama had requested CHA send her revisions for the Committee to consider. (See revised agenda items below).
Upcoming meeting dates:

· June 18, 2008 – agenda - ECC Psychiatry Access Criteria Review
· July 16, 2008 – agenda -23-hour hospital level of care guidelines
· ? August meeting
